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Living our mission,  
each and every day.
MISSION
Empowering vibrant, grace-filled living  
across all generations.

Lutheran Life Communities is faith-based and mission-driven. It is 
this organization’s inspired call to serve that creates the unparalleled 
atmosphere and exceptional services that seniors and families can expect.

Lutheran faith heritage influences this mission and purpose. An 
appreciation for the great gift of Life compels this organization to help 
others live to their highest potential. And it is in Communities—our 
families, churches, neighborhoods, schools and workplaces—that we are 
best able to grow and experience the greatest fulfillment in all our days.



Advancing a legacy of care.
Message from the Board Chair

Michael Renetzky 
Board Chair,  
Lutheran Life Ministries
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Recently, our board of directors has been intensely engaged  
in the space between who we are today and who Lutheran Life 
Communities will need to be tomorrow. To faithfully serve the  
next generation of neighbors, the time is now for Lutheran Life 
Communities to transform and advance our place in the field  
of senior services.
In this 2019 Annual Report, we are sharing the four pillars which  
will support the confident future of this ministry. Strength in those  
pillars is identified in proficient professionals, fiscal achievement, 
mission-focused growth and smart innovation. As these four pillars 
permeate the entire organization and inform our decisions and  
actions, our culture will be reshaped by them.
At the close of 2019, a difficult decision was made. St. Pauls House, 
which had been a Lutheran Life Community since 2006, was  
transferred to a provider who we believe has the right mix of capital  
and experience to be in a better position to serve neighbors from  
that location. Since this 2019 report reflects the period of time prior  
to this sale, St. Pauls House is included throughout it.
While change is required, there are also unwavering consistencies  
at the core of Lutheran Life Communities. The care we provide is 
inspired by our faith. We are a socially responsible corporate citizen. 
And excellence, in God’s name, will always be tirelessly pursued.
On behalf of the Lutheran Life Communities board of directors,  
we express sincere thanks for all of the people who have made this 
ministry a part of their lives. Together, we are empowering vibrant, 
grace-filled living across all generations.
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THE FOUR PILLARS

Empower our people.
Attract, develop and retain passionate,  

competent and engaged associates 
and leadership.

THE FOUR PILLARS

Purposeful, mission  
focused growth.

Build a comprehensive, more diverse and  
coordinated continuum of services, through  

organic/concentrated growth, innovation  
and strategic partnerships.

THE FOUR PILLARS

Solidify and enhance the  
capital and resource base.

Create financial strength, build the  
system and invest in technology.

THE FOUR PILLARS

Invest in innovation.
Enhance vibrant, grace-filled living on  
our campuses that enable us to serve  

more broadly, reach more diverse  
populations and create new markets.
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7900 Arlington Circle  |  Naples, FL 34113
(239) 307-3000  |  ArlingtonNaples.org

601 Lutz Road  |  Bloomington, IL 61704
(309) 557-8000  |  LutherOaks.org

800 West Oakton Street  |  Arlington Heights, IL 60004
(847) 368-7400  |  LutheranHome.org

505 College Avenue  |  Ottawa, IL 61350
(815) 434-1130  |  pvOttawa.org

3800 North California Avenue  |  Chicago, IL 60618

1200 East Luther Drive  |  Crown Point, IN 46307
(219) 663-3860  |  WittenbergVillage.org

Six Lutheran Life Communities serve seniors and  
their families in Illinois, Indiana and Florida. 
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Lutheran Life Communities offers the freedoms of living in a maintenance-free 
home with the conveniences and security of a retirement community, along with 
everyday assurance of support from dedicated professionals, when it is needed.

Hearthstone Assisted Living
Hearthstone Assisted Living offers maintenance-free apartment living 
with the everyday assurance of support from dedicated associates. 
Assistance is available, as needed, with bathing, dressing, medication 
management or other activities of daily living. 

Independent Living
Independent Living options across Lutheran Life Communities 
provide all the freedoms of living in a maintenance-free home 
alongside the conveniences and security of a thoughtful plan for 
the future, all on one campus. 

As life plan communities,  
Lutheran Life Communities campuses  
offer a variety of residential and  
healthcare options.
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MySolutions Home Care and  
Senior Relocation
MySolutions’ Home Care services are 
personalized to provide each individual 
the assistance needed to maximize 
independence, comfort, confidence, and 
security in their home of choice. Daily 
assistance with personal hygiene, meal 
preparation, companionship, medication 
reminders and so much more, home care 
from MySolutions is responsive to client 
needs.
MySolutions’ Move Management 
Program specializes in helping older 
adults and their families take the stress 
out of moving, enabling successful 
transitions to a lifestyle of choice. 

The signature “My” Programs within Lutheran Life Communities 
focus on the  individuality of program participants and the 
personalized ways in which overall wellness can be maximized.  

MyTapestry Memory Care
Designed to take advantage of the latest practices 
to help people with various forms of memory 
loss thrive and feel secure in their environment, 
MyTapestry memory care has earned a respected 
reputation in our communities. 

MyRehab Short-Term Rehabilitation
When an illness, injury, joint replacement or 
hospital stay sidelines individuals, MyRehab is 
available to help speed up their recovery.  
Services include physical and occupational 
therapy, speech therapy

MyNeighborhood Residential Nursing
Within residential healthcare neighborhoods 
on our campuses, Lutheran Life Communities 
is continuing to diversify environments and 
treatment options to maximize wellness for  
those we serve.

MyFitness Personalized Fitness Instruction
MyFitness, a person-centered approach fitness, 
focuses on improving each individual’s ability  
to perform activities of daily living through a  
wide range of strengthening, balancing and 
flexibility exercises.



Cherished Place Adult Day Club 
Cherished Place offers therapeutic activities and individualized services in a group setting 
for older adults with a variety of care needs. Club members are encouraged to participate 
in programs specially tailored to their needs, abilities and interests. Cherished Place offers 
two Illinois locations in Arlington Heights and West Dundee. 

Shepherd’s Flock Intergenerational Child Care Center 
Shepherd’s Flock provides child care and developmental education for children ages 6 
weeks to kindergarten. Teacher-child relationships provide an atmosphere of love and 
understanding, while emphasizing the welfare and personality development of each child. 
As a benefit to our associates, childcare is provided at a reduced rate.

On the campus of Lutheran Home in Arlington Heights, Shepherd’s Flock offers a unique 
opportunity for children to interact with nearly 500 “grandmas and grandpas” in a variety 
of activities. These activities could include on-site offerings, community events, and 
off-campus outings.
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For family members at different stages of life, Lutheran Life Communities 
provides the added benefit for caregivers to remain employed while caring for 
an aging parent, loved one or a child. 
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Blue Zones Initiative
Blue Zones are geographic regions and 

communities actively committed to healthy 
longevity via diet, exercise and educated life 

choices. The Arlington of Naples has not only 
been acknowledged as a Blue Zones Project 

Approved™ worksite, but also received 
certificates as a homeowner’s association 

and faith-based organization. In 2019, this 
Lutheran Life Community became the first 

organization in Southwest Florida to achieve 
all three Blue Zone distinctions.

$2,627,524 in Residential  
Financial Assistance

Lutheran Life Communities underwrites 
unreimbursed care through the 

organization’s financial assistance 
policy. We make no distinction among 
residents. Regardless of payer source  

or financial hardship, all residents 
receive the same loving care.  

Caring for U.S. Veterans 
It is a joy to serve a generation whose  

courage and bravery within the U.S. Armed 
Forces paved the way for the communities we 
enjoy together today. Each year, Lutheran Life 

Communities identify ways, such as breakfasts, 
clubs, honor walls and special celebrations  
to honor the veterans within our campuses  

as well as the community-at-large.

COMMUNITY IMPACT 

Providing  
unparalleled  
care for those  
we serve.

Individuals served across  
all campuses

5,924
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Spiritual Well-Being
On-site chaplains at each of our campuses 
tend to the spiritual needs of residents of every 
faith, their family members and our associates. 
Whether it’s leading worship, or quietly praying 
with a resident in their room, our chaplains are 
there to offer God’s grace and love at some  
of life’s most vulnerable times.

Associate C.A.R.E Fund
Launched by a generous gift, the Associate 
C.A.R.E. Fund (Compassion, Assistance, 
Retention and Education) provides associates 
scholarships to further their education and 
confidential support during a crisis or personal 
emergency. “When our house flooded we had 
no place to stay. I called to tell my supervisor to 
say I could not come in. Hours later she called 
back to tell me they were putting us up in  
a hotel and wanted to help us buy some 
needed supplies.”

Connected to the Community-at-Large
From offering caregiver support groups and 
community health fairs to participation in 
blood drives, Alzheimer’s walks, philanthropic 
organizations (like Rotary Club) and meals-
on-wheels, associates at every Lutheran Life 
Community are actively engaged in their 
communities-at-large. 

COMMUNITY IMPACT 

Dedicated and  
experienced  

associates.

Associates employed  
across all campuses 

On-site chaplains 

2,513

8
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How Our Residents Stay  
Active by Volunteering

Residents volunteer their time in a variety  
of ways including delivering meals,  

tutoring, or playing the organ at their church.  
At one of our communities, residents have 

adopted a nearby public school’s 4th grade 
class. Residents and students participate 

in activities together and are pen pals, 
writing letters back and forth. To brighten 

their holidays, residents provide Christmas 
presents for every student’s family.

How Our Communities Benefit  
from Vounteer Programs

The generous spirit of volunteerism brings 
friends from the community-at-large to provide 

very important contributions throughout our 
campuses. From the smile shared by a volunteer 
at the gift shop register, the escort given to help 

a resident attend an afternoon concert, to the 
special needs student helping to sort and deliver 

mail, volunteers contribute in many loving ways 
within Lutheran Life Communities. Chaplains are 

especially grateful for the volunteers who offer 
consistent support for chapel services.

COMMUNITY IMPACT 

Volunteers who  
generously donate 
their time.

Total number of volunteers  
across all campuses 

Total hours volunteers provided

500 

40,884
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Businesses Positively Impacting Day  
to Day Operations
From Uvanta Pharmacy, Select Rehab,  
physician groups, and landscaping services,  
to information technology support, and health 
care supplies, loyal businesses—large and  
small—share our commitment to excellence  
and our dedication to providing the finest 
service to residents day in and day out.

Providing Essential Support and  
Living Out a Mission
Many of our corporate and local businesses 
chose to become Corporate and Community 
Partners and support the Lutheran Life 
Communities annual Golf Classic as well 
as local campus fundraising events. At one 
community’s fundraising event—A Pleasant 
View from the Chef’s Table—17 local chefs  
and restaurants volunteered to prepare and 
serve their signature dish to 393 attendees  
and then auctioned off their talents to the 
highest bidder. We are grateful for the vital  
role that these partners play in helping us  
carry out our mission.

COMMUNITY IMPACT 

Loyal business  
partners.

Businesses providing valuable  
services across all campuses 

Provided in benevolent care 
support from our Corporate 

and Community Partners

628

$233,800



1,876 
FAITHFUL CONTRIBUTORS IN 2019
The Foundation for Lutheran Life Communities 

celebrates and thanks the individuals and 
business partners who choose to faithfully 

advance our shared mission.

$2,356,972
GENEROUS GIFTS IN 2019

Gifts to the Lutheran Life Communities 
Foundation support benevolent and  

spiritual care, emergency assistance to staff, 
enhanced resident programing, and vital  

capital improvements.
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Interactive musical experiences for our 
memory care residents.
“When the Songs by Heart singer danced with 
my mom to her favorite Broadway tune I saw the 
light of life come back in her eyes.”

Donor supported capital projects. 
Donors raised the funds to build enclosed 
outdoor gardens for memory care residents on 
two of our campuses. Residents and supporters 
on another campus cut the ribbon for a brand 
new “Living Brightly Outdoors” recreation area 
and dedicated an artist commissioned stained 
glass window in their community room.

Years of compassionately caring for 
residents and their families.
Throughout our history, Lutheran Life Communities 
has confidentially cared for residents that have 
exhausted their financial resources through no  
fault of their own.

280

4

127



Financial Performance.
fiscal year ending June 30, 2019 

Consolidated Statements of Operations
(dollar amounts in thousands)                                                                           

Operating revenue $ 
Other revenue $ 
Total - operating revenue  $
Net assets released from restriction                         $  
Total Revenue $
Services to residents $
General and administrative $
Interest $
Depreciation and amortization $
Total Operating Expenses $
Non-operating gains (losses) $
Excess of Revenue Over Expenses $

Consolidated Statements of Financial Position  
                                                                                        
Current assets $
Assets whose use is limited or restricted $
Other investments and assets $
Property and equipment $
Total Assets $ 
Current liabilities $
Long-term debt and other obligations $ 
Net assets $
Total Liabilities and Net Assets $
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91,955 
 22,179 

 114,134 
 250 

 114,383 
   86,946 

 8,606 
 10,977 
 9,695 

 116,224    
 2,570 

729 

 40,724 
 16,865 
 55,482 

 173,068 
 286,139 

 22,844 
 210,599 
 52,696 

286,139 

23,514 
 569 

 24,083 

 24,083 
 17,739 
 3,135 

 11,662 
 7,199 

 39,736 
 2,660 

 (12,993)

4,875 
 9,015 

 11,219 
 169,688 
 194,798 

 9,055 
 275,577 
 (89,837)
194,795 

FY2019* 
Lutheran Life Communities                      

Combined Group**

*    Per audited financial statements 
**  Lutheran Life Communities Combined Group   
 includes activity of all entities except  
 The Arlington of Naples

FY2019*
The Arlington



EXECUTIVE LEADERSHIP TEAM
Michael Renetzky 
Interim President/Chief Executive Officer
Lori Smith, RN  
Senior Vice President/Chief Operations & Nursing Officer 
Marie Carlson  
Senior Vice President of Strategic Development/ 
Chief Financial Officer
J. Todd Kemerly  
Senior Vice President of Sales and Marketing
Rev. Steve Reid, CFRE 
Senior Vice President of Mission and Ministry 
Donna Porter 
Vice President of Human Resources
Jim Buckman 
Vice President of Analytics
Gary Mohn 
Independent/CCRC Operations Liaison

BOARD OF DIRECTORS
Michael Renetzky, Board Chair
Nicholas Terrell, Vice Chair
Paula Parks, Secretary/Treasurer
Curt Gielow
Mark Van Scharrel
Rev. Sara VanDeBerg
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Healthcare
51%

Independent Living 
14%

Memory Care
17%

Other  
2%

Assisted Living
13%

Community Services
3%

REVENUE BY TYPE 

EXPENSES RELATED TO RESIDENT CARE 

Payroll/Benefits
59%

Support Services
15%

Program Services
7%

Community Services  
4%Administrative Services

10%

Culinary Services
5%

RESIDENCES BY TYPE 

Healthcare
34%

Independent Living 
29%

Memory Care
19%

Assisted Living
18%



empowering vibrant, grace-filled living across all generations 

Ministry Center  |  3150 Salt Creek Lane  |  Arlington Heights, IL 60005 
(877) 545-5524  |  LutheranLifeCommunities.org 

We are pledged to the letter and spirit of U.S. policy for the achievement of equal housing opportunity throughout the Nation. 
We encourage and support an affirmative advertising and marketing program in which there are no barriers to obtaining 

 housing because of race, color, religion, sex, handicap, familial status, or national origin.


